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APPENDIX 1  - LETTER TO TENANTS 13 JUNE 2007   
     
 
 
 
Grainger plc 
161 Brompton Road 
London 
SW3 1QP 
 
 
X June 2007 
 
 
Dear x 
 
RE: Wards Corner site redevelopment 
 
As you are most likely aware, Haringey Council and The Bridge NDC has 
appointed Grainger plc as development partner for the Wards Corner site at 
Seven Sisters.  I am writing now to all businesses that either own their 
properties or have leases running beyond June 2008, to give you an update 
on the proposals and to explain what happens next. 
 
We are now beginning to develop the proposals for a complete redevelopment 
of the site bounded by Tottenham High Road, Seven Sisters Road, Suffield 
Road and West Green Road with a view to submitting a planning application 
this autumn.  As part of the work to prepare the planning application, all three 
partners are committed to consulting the local resident and business 
community.  Consultation will include a public exhibition towards the end of 
June, and we will be in touch in the coming weeks to set out the plans in more 
detail. 
 
Whilst some demolition work may occur in 2008, all businesses fronting West 
Green Road and Seven Sisters Road will be able to continue trading at least 
until the end of 2008, thereby enabling the shops to benefit from the all 
important Christmas trade. 
 
As you may know, Haringey Council has been working on the regeneration of 
this part of Tottenham High Road for many years, and this project is central to 
delivering the catalyst for regeneration and a focus for the community.  Their 
work has specifically focused on reducing both crime and the fear of crime in 
the area. 
 
Our partners Haringey Borough Council and The Bridge New Deal for 
Communities are committed to helping local businesses and will be able to 
assist you in relocating you business.  To discuss this further please contact 



 

Bill Donaldson (07714 844797) or Lionel Dezoysa (07903 970 660), the 
project managers.  
 
The acquisition of the property interests are being handled on our behalf by 
Nick Ware of Union whose contact details are: 
 
Nick Ware 
Union 
15 Dover Street 
London W1S 4LP 
 
T: 020 7493 7856 
E: nick.ware@unionland.co.uk 
 
As the proposals progress, both Haringey Council and Grainger will keep you 
updated.  In the meantime for any questions about the consultation or the 
development plans, we have instructed a community relations consultant, 
M&N Communications.  Please contact Debbie Coxon on 01483 415 915. 
 
Yours sincerely 
 
 
 
 
David Walters  
Grainger plc 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
APPENDIX 2 – PRE-EXHIBITION NEWSLETTER 
 

 



 

 
 
 
 
 
 



 

 
 



 

 
 
 
 
 



 

 
APPENDIX 3 – LETTER TO BUSINESSES 29 JUNE 2007    
 
PRIVATE & CONFIDENTIAL 
 
 
 
Grainger plc 
161 Brompton Road 
London 
SW3 1QP 
 
 
19 June 2007 
 
 
Dear x 
 
RE: Wards Corner site redevelopment 
 
As you are most likely aware, Haringey Council and The Bridge New Deal for 
Communities have appointed Grainger plc as development partner for the 
Wards Corner site at Seven Sisters.  I am writing now to all businesses that 
either own their properties or have leases running beyond June 2008, to give 
you an update on the proposals and to explain what happens next. 
 
We are now beginning to develop the proposals for a complete redevelopment 
of the site bounded by Tottenham High Road, Seven Sisters Road, Suffield 
Road and West Green Road with a view to submitting a planning application 
this autumn.  As part of the work to prepare the planning application, all three 
partners are committed to consulting local residents and the business 
community.  Consultation will include a public exhibition in July, and we will be 
in touch in the coming weeks to set out the plans in more detail. 
 
The team is also going to be undertaking some site investigation work this 
summer, so you may notice some borehole rigs.  The team will endeavour to 
keep disruption to a minimum. 
 
Whilst some demolition work may occur in 2008, all businesses fronting West 
Green Road and Seven Sisters Road will be able to continue trading at least 
until the end of 2008, thereby enabling the shops to benefit from the all 
important Christmas trade. 
 
As you may know, Haringey Council has been working on the regeneration of 
this part of Tottenham High Road for many years, and this project is central to 
delivering the catalyst for regeneration and a focus for the community.  They 
have worked closely with the Metropolitan Police to reduce crime and the fear 
of crime in the area. 
 



 

Haringey Borough Council is committed to helping local businesses and will 
be able to assist you in relocating your business.  To discuss this further 
please contact the project manager Lionel DeZoysa on 020 7216 1000, who 
will be able to signpost you as necessary.  
 
In addition, North London Business is an organisation specifically set up to 
assist businesses to develop and relocate and they have agreed to help you.  
For further information, please see www.northlondonbusiness.com or call 
Edward Quigley on 020 8885 9212 or email him at 
edward.quigley@northlondonbusiness.com. 
 
The acquisition of the property interests are being handled on our behalf by 
Nick Ware of Union whose contact details are: 
 
Nick Ware 
Union 
15 Dover Street 
London W1S 4LP 
 
T: 020 7493 7856 
E: nick.ware@unionland.co.uk 
 
As the proposals progress, both Haringey Council and Grainger will keep you 
updated.  In the meantime for any questions about the consultation or the 
development plans, we have instructed a community relations consultant, 
M&N Communications.  Please contact Debbie Coxon on 01483 415 915. 
 
Yours sincerely 
 
 
 
 
David Walters  
Grainger plc 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

APPENDIX 4 – LETTER TO NDC BOARD/COUNCILLORS – 29 J UNE 2007 
 
 
   
 
 
29 June 2007 
 
 
Dear Board Member, 
 
RE: Wards Corner Regeneration 
 
As you may be aware, Haringey Council and The Bridge New Deal for Communities 
have appointed Grainger plc as development partner for the Wards Corner site at 
Seven Sisters.   
 
We are now beginning to develop the proposals for a complete redevelopment of the 
site, which is bounded by Tottenham High Road, Seven Sisters Road, Suffield Road 
and West Green Road, with a view to submitting a planning application this autumn.  
As part of the work to prepare the planning application, all three partners are 
committed to consulting local residents and the business community.  Consultation 
will include a public exhibition on 13th and 14th July.   
 
We are holding a preview session for councillors, The Bridge New Deal for 
Communities Board members and other key stakeholders on the evening of 12th July, 
and would very much like you to come. 
 
Details are:  6-8pm 12th July, Apex House, Seven Sisters Road 
 
For your information, the team is also going to be undertaking some site investigation 
work this summer, so you may notice some borehole rigs, and we will endeavour to 
keep disruption to a minimum. 
 
I very much hope to meet you on 12th July.  In the meantime, if you have any 
questions about the consultation or the development plans, please contact Debbie 
Coxon of M&N Communications, our consultation advisers, on 01483 415 915. 
 
Yours sincerely, 
 
 
 
 
David Walters  
Grainger plc 
 
 
 
 
 
 
 
 



 
APPENDIX 5 – PRESS RELEASE (PRE-EXHIBITION) 3 JUNE 2007 
 
 
 

  

 
 
PRESS RELEASE 
3 July 2007 
 
OVER 10,000 RESIDENTS ASKED TO GIVE THEIR VIEWS ON THE FUTURE OF 

WARDS CORNER 

Residents and businesses in Seven Sisters invited t o give their views on 

proposals for Wards Corner at two day exhibition an d online at 

www.wardscornerregeneration.co.uk 

 

Developer Grainger has been working in partnership with the London Borough of 

Haringey and The Bridge New Deal for Communities on the proposal for the 

regeneration of the site, known as Wards Corner, above Seven Sisters tube station.  

Over 10,000 local residents, businesses and community groups have been invited to 

the unveiling of the proposals for a mixed-use development at an exhibition outside 

Seven Sisters tube station on Tottenham High Road on 13 and 14 July 2007. 

 

The proposals include new homes, leisure facilities, a mix of new shops and vastly 

improved public space above and around the Seven Sisters tube station.  It is hoped 

the redevelopment of Wards Corner will help reduce crime and create a safe and 

attractive place for everyone. 

 

Representatives from the professional team will be available throughout the 

exhibition to answer any questions people may have about the proposals.  There will 

be a representative from North London Business available from 3pm to 5pm on 

Friday to answer questions and offer help on relocation for local businesses.   

 

In addition, there will be a chance for members of the public to view a model of the 

proposed scheme and give feedback on three proposed designs for the public space.  

The exhibition will be open from 2pm to 8pm on Friday 13 July and 11am to 3pm on 

Saturday 14 July.  Members of the public will also be able to find more information at 

www.wardscornerregeneration.co.uk. 

 



 

David Walters, Development Manager at Grainger comm ented: 

“We are committed to producing a scheme that not only transforms the immediate 

area, but also facilitates the regeneration of the wider area.  We want to ensure that 

this project provides real benefits for the local community and welcome input from 

residents, businesses and local groups.  At the exhibition we hope to communicate 

our vision to the local community, whilst giving them an opportunity to feed into the 

design process and discuss any issues that they may have” 

 

ENDS 
 
Notes to Editor 
 
Wards Corner is the site which lies between Tottenham High Road, Seven Sisters 
Road, Suffield Road and West Green Road.  It includes the main entrances to Seven 
Sisters Underground Station. 
 
In 2004, Haringey Council adopted a Development Brief for the site, including the 
council offices across the Seven Sisters Road, Apex House.  Haringey Council then 
chose Grainger plc to be its development partner on the project.  With The Bridge 
New Deal for the Communities, the three parties are working in partnership to deliver 
the project. 
 
Contact 
James Sachon, M&N Communications 
01483 415 915 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

APPENDIX 6 – LETTER TO THE TOTTENHAM CIVIC SOCIETY – 13 AUGUST 
2007 

 

 
 

M&N Communications Ltd 
14 Great Turnstile 

Holborn  
London WC1V 7HH 

13 August 2007 
 
 
Dear Mr xxx 
 
RE: Wards Corner Regeneration 
 
As you may be aware, Haringey Council and The Bridge New Deal for Communities 
have appointed Grainger plc as development partner for the Wards Corner site at 
Seven Sisters.   In turn, Grainger then appointed M&N as their community relations 
advisors. 
 
Proposals for a complete redevelopment of the site, which is bounded by Tottenham 
High Road, Seven Sisters Road, Suffield Road and West Green Road, are now 
underway, with a view to submitting a planning application this autumn.  As part of 
the work to prepare the planning application, all three partners are committed to 
consulting local residents and the business community.  As you may be aware, a 
public exhibition took place in July, and a newsletter has been distributed to 10,000 
homes and local businesses in the area. 
 
We would now like to come and meet with yourself and The Tottenham Civic Society 
to discuss our proposals and answer any questions that you may. We would like to 
set up a meeting as soon as possible, so please contact me on 020 7831 0534 to 
arrange a date. 
 
I look forward to hearing from you. 
 
Yours sincerely, 
 

 
Nick Jones 
M&N Communications 
For and on behalf of Grainger plc 
 
 
 



 

APPENDIX 7 – EMAIL TO WARDS COUNCILLORS – AUGUST 20 07 
 
 
 
 
 
To:       Leader of the Council – Councillor George Meehan 
            Cabinet Member for Regeneration & Enterprise 
            Ward Members for Seven Sisters Ward: Councillors’ Basu, Knight and Kober 
            Ward Members for St Ann’s Ward: Councillors’ Canver, Haley and Harris 
            Ward Members for Tottenham Green Ward: Councillors’ Diakides, Lister and Vanier 
 
 
Dear Councillors 
 
M & M communications would like to offer local councillors who were not able to attend their 
preview evening an opportunity to view their proposals for Wards Corner.  The Wards Corner 
proposals are being brought forward by their client Granger plc in partnership with Haringey 
Council and The Bridge NDC to redevelop the Wards Corner site (adjacent to Seven Sisters 
tube station). 
 
I am writing to invite you to a meeting which has been arranged for 6.15pm on 6 September in 
the Council Chamber prior to Labour Group. This meeting would include a short presentation 
with an opportunity for councillors to ask any questions and view the exhibition boards and 
model. 
 
This will also give you an opportunity to ask any questions and run through the detail of the 
proposals before M & M communications hold a meeting / exhibition with all councillors at a 
later date.   
 
I would be very grateful if you would let me know whether you are able to attend. 
 
Kind regards 
 
Diane McCormack  
Information Officer  
Local Democracy and Member Services  
River Park House, 225 High Road, Wood Green, N22 8HQ 
���� ���� ���������������
���� ���� ����������	����
��� � E-mail Diane.McCormack@haringey.gov.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

APPENDIX 8 – ARTICLE IN “THE WORD” MAGAZINE, SEPTEM BER 2007 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

APPENDIX 9 – EMAIL TO LOCAL RESIDENTS & TOTTENHAM C IVIC SOCIETY 
NOVEMBER 2007 
 
 
 
 
Dear Resident, 
 
As you may be aware, we are trying to organise a meeting with representatives of the local 
community to discuss the proposals for Wards Corner.    We understand that there are some 
concerns about the proposals and that you are involved in the preparation of alternative 
proposals. The Grainger team would welcome the opportunity to meet you to explain what is 
happening and to listen to your views. 
 
As part of the consultation, our proposals have been continuously evolving since the public 
exhibition in the summer to ensure we end up with the most appropriate scheme for the site 
and for the local community, and we would take the opportunity of showing you the latest 
plans. 
 
As we are progressing towards submitting an application shortly, I believe the meeting should 
be sooner rather than later.  We are proposing on holding the meeting on Wednesday 28 
November at 7pm in a venue which will be confirmed once exact numbers of attendees are 
known.  I am on leave next week and would be grateful if you could let my colleague Kara Eigl 
know by email at k.eigl@mncommunications.co.uk or on 020 7831 0534. 
 
We look forward to hearing from you. 
 
Kind regards, 
 
James Sachon 
M&N Communications Limited  
14 Great Turnstile  
Holborn 
London 
WC1V 7HH 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
APPENDIX 10 – EXHIBITION BOARDS 

 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 
 
 
 
 



 

APPENDIX 11 –FEEDBACK QUESTIONNAIRE 
 

 



 

 
 
 
 
 
 



 

APPENDIX 12 – BREAKDOWN OF THE FEEDBACK 
 

Wards Corner 
Questionnaire Response Evaluation Summary 

 
 
The public exhibition took place on Friday 13 and Saturday 14 July 2007 and 
attracted approximately 350 visitors.  We have received 104 completed 
questionnaires, 78 in the post and 25 from the website.    
 
 
QUESTIONNAIRE OVERVIEW 
 
Respondent profiles  
As seen in question eight, over 50% of respondents were between 30 and 50 years 
old.  There was a fairly even spread between male and female respondents, 38% 
female, 39% male, with 22% not specifying.  Question one showed us that 91 
respondents live locally, whilst 46 shop locally, and 41 use local public transport.  
Only 21 people worked locally. (Respondents were asked to complete as many 
options as applied). 
 
 
Current thoughts about Wards Corner  and the local area  
47 people rated transport in the area as very good, 29 people rated homes as fair, 
whilst over 30 people rated the public space and safety in the area as very poor. 
 
New Public Realm 
There were mixed views over which option for public space was preferred.  Option 
two came out on top with 41% of the vote; however options one and three received 
29% and 31% of the votes respectively. 
 
When looking at the public realm the retention of trees and outdoor public seating 
seem to be the prevailing comments, whilst the strongest dislike is the removal of 
trees. 
 
Our Proposals 
All five categories (shopping, homes, transport, public space and safety) received a 
majority of good or very good when asked about the new proposals. 
 
76 people would like to see cafés bars and restaurants, 61 people would like to see 
more independents, 60 people said they would use local food and convenience 
shops, whilst only 21 would use a private gym. 
 
A high proportion of further comments and suggestions focus on the importance of 
local and independent retailers.  Green space and trees are also high on the agenda 
as well as a number of requests for more public conveniences.  There was a general 
feeling that some consideration needs to be given to the mix of the new homes and 
the building should be in keeping with the local area.  Some people were concerned 
that the area was becoming over populated. 
 
 
 



 

 
Question One  
  
Do you:   
Live Locally 93 
Work locally 21 
Shop locally 46 
Use local public transport links 41 

 



 

 
Question Two     
      
What do you currently think of Wards Corner and the  local area? 
        

  
Very 
Good Good Fair Poor 

Very 
Poor 

Shopping 16 9 22 28 27 
Homes 10 7 29 30 18 
Transport 47 32 14 1 3 
Public 
space 6 7 23 32 32 
Safety 7 6 25 30 31 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Question Three  
  

Which of the three options for public 
space presented at the exhibition do 
you prefer? 
    
Option One 25 
Option Two 36 
Option Three 26 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Question Four 
 
What aspects of the options for the public space gi ven do you like and not like? 
 
 
Likes 
Likes: Keeping the trees, street cafe area 
I like all aspects, especially more open space, leisure facilities and decent shops. 
I like the idea that there are open spaces and public seating. 
I like the design but I don't like the fact that it involves cutting the trees down. 
I like the idea of a Boulevard Ave and Piazza, but not too many shops. 
I like all three options and ideally would like a joined plan of option 1 and 2. 
Like: Retaining the existing trees, reforming the homes, making the open space more attractive, 
softening up the area with more planting, making it 'feel' safer. 
Like central kiosk - nice focal point 
Like the large space for cafe's etc. 
I liked the arrival 'gateways', oval shaped kiosks creating an aesthetic boundary to the road.  If 
combined with boulevard' of trees of option 2, better still. 

I really like the idea of there being outdoor seating and eating areas.  I am not keen on the 
aesthetic of option 2 but I think 1 and 3 are both great and I really like the idea of retaining the 
existing trees in option 3.  I think it is important that a style/look is chosen which will hold-up over 
time and not date badly. 
I like the concept of having a place where people can sit out. I like the idea of improving the 
entrances to the tube station. I do not like any existing trees being cut down. 



 

It looks aesthetically appealing, modern and attractive. 
 
 
Dislikes 
Dislikes: Any central structure - need straight lines across whole area for safety.  
Dislikes: Removing old trees.  Need to be realistic re: shops that would be attracted.  Unsure a 
gym is viable as it would compete with the great local council gym. 
Generic architecture - could be anywhere in UK 
I don't like any of them.  They are too close to 2 busy roads where there is a constant stream of 
very heavy traffic and buses. 
 
 
Space 
I do like the fact that more space is provided for the community - the fact that trees will separate 
more of the street from the public space. 
If the design space is so good, it will bring people from other boroughs into it; to enjoy the 
facilities that too would be good. 
I like the open space and trees but am concerned that it could be an area for 'hanging out' by 
less desirable people. 
It seems small 
Want something that uses building materials to demonstrate different areas/flows across the 
open space - done very effectively in Paddington Basin. 
I prefer green space with loads for cycling and very little car space. 
At the moment public space is not used - I think the area needs to be used more productively.  I 
am worried about this huge development becoming a concrete white elephant. 

The public space is the least important aspect of the development proposals.  In practice, no one 
will notice the pattern of the pavement or the placement of the trees; they will merely be 
obstacles to negotiate on the way to or from the underground entrances and the bus stops. What 
counts is what use is made of the public space -if used as now, by cafes and shop displays, it will 
become a safe pedestrian zone; if left empty, and it will revert to its former status as a hotspot for 
pickpockets and muggers. 

Any public space will degenerate into a hangout for drunks and rubbish tipping without proper 
maintenance/policing by the scheme itself-council/police cannot be relied upon given their 
current approach. 
More green areas. 
 
Trees 
Need more trees 
Trees 
Retain mature trees 

Retention of all existing trees - it's madness to propose uprooting trees to then plant others.  I am 
strongly opposed to more accommodation in this area - there are already so many properties, 
why not utilise these instead? 
 
Boulevard 
Like the idea of the boulevard and cafe are with outside seating. 
Option one is spacious with attractive pavements. 
 
Other 
Benches with back rest on.  Toilets many of them so that the public keep the area clean. Many 
sweepers to clean the area especially when the leaves fall. 
Too many gimmicks 
Poor footflow, poor safety, it could house the market traders.  It is just a cheap gimmick.  For 
public approval. 



 

I think great consideration to public space and maintenance.  Chrome seating and railing are low 
maintenance and easy to keep.  I would like to see pavement lighting. 
Non-Committal 
No concrete slabs - discolour and look like tomb stones. 
The entrance to Seven Sisters Road needs updating. 
Overall the planned redevelopment is too compact 
1) inappropriate for family living 
2) for transportation to site. 
Small places to eat and drink.  Keep the trees. More flowers.  Keep variety of ethnic mix of 
community in shopping area. 
Nothing wrong with what's already there, refurbish existing buildings and leave peoples homes 
alone. 
Layout, Security 
The covered area with a covered space to eat. 

Would like light paving to match artistic central artwork. 
% art scheme - involvement of artists? 
Unfortunately I was unable to view the plans, but seats on a widened public plaza would be 
useful along with improved entrance to the tube station 
How environmentally friendly is the building and what renewable forms of energy, recycling, low 
carbon materials are you planning to use! 
Keeping trees, wider space, new entrances to the station, management company on site, better 
retail opportunities 

Cannot choose an option but like the use of trees, greenery, a cafe and making use of existing 
trees.  Do not like that the largest open space can only be accessed by owners of flats.  Think 
this is a wasted opportunity as the community needs an open green space enjoyed by all. 
I'd like to see something more like option 1 and 2 - to keep the open areas. 
I would very much like to see this area remain a focus point of the Latino community - to 
keep/attract the Latino community and enrich the area excellently. 
Would like to see tube entrance canopies - enhanced security 
There are going to be homes included, but wonder where the children from family homes will 
have to play? 
Prefer covered tube entrances and retaining ash trees. 
Too much pavement and slabs.   
The South American market has brought livelihood 
good and cheap food and celebratory feel to the area which will be lost! 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
Question Five     
How would you rate the proposals?     
        

  
Very 
Good Good Fair Poor 

Very 
Poor 

Shopping 23 34 20 7 5 
Homes 16 40 14 4 9 
Transport 37 35 9 1 4 
Public 
space 25 34 15 8 4 
Safety 18 35 15 8 4 

 



 

 
Question Six       
       
Which of the following types of shops and leisure f acilities 
would you regularly use?      
       
Local Food / Convenience shops 60      
Newsagent 48      
Independent traders 61      
Clothes shops 40      
Café / bar / restaurant 76      
Private gym 21      

 



 

 
Question Seven 
 
What further suggestions and general comments do yo u have? 
Homes 
The homes should be affordable to all sorts of people, families, workers and pensioners 
Would like to see a better mix or private owner residents and less DHSS tenants in the houses.   
Too many flats are proposed and design not in keeping with the area. 
I would like to see the ethnic mix of shops and resources kept. They need to reflect the mix of 
the community and enable local people to get what they need. 
The flats and houses should not be built as there is already too much pressure of over 
population in this area. 
 
Parking   
Parking - Concerned about parking congestion, residential parking disputes with neighbouring 
streets due to lack of parking for residents.  
40 Parking spaces is too much. 
 
Public Space 
The public space will be full of litter and people will urinate there at night so you have to plan to 
manage the street cleaning or it will be just as bad as now.  Area already has plenty of high 
street chains in Wood Green so little demand for more - if you want a 'high quality gateway' it 
has to be more than an anonymous collection of the usual suspect chains and generic '00's 
architecture. 
Plenty of public loos please, please please? 
To have a terrace open to the public that will allow to enjoy the green spaces. 
There is and urgent need for a decent public convenience - at the moment the patrons of the 
cafes use the public phone box (or just the street).  There is also too much loud music being 
played until quite late at weekends. More policing to prevent 'fly pitchers' selling low quality 
goods. 

The area should be 'green' with lawns and beds of flowers, with a few trees.  Good modern 
lighting, a few benches. Elegant shops. A nice 'brasserie' and cafe.  Small fountains. (Use of 
good materials) 
Please plant lots of trees and do not cut down the existing trees. 
Would like the centre area as a water feature like shown in the ideas brochure 
All the 3 proposals would be a great improvement to the area.  A little less consultation and a 
lot more delivery of results would be a nice surprise. 
Good lighting and rubbish control is essential.  Trees and foliage add to the area look and 
provide shade 
Create 3 sided plaza with access into central 'garden'.  Move shops forward to create space 
behind.  Issues around Tottenham home game crowds need to be addressed.  Does not need 
to be comfortable for drunks - fewer benches! 
Love the ground effect in option 1 
Please consider noise, especially music late at night.  How will the inundating everywhere be 
addressed? Please include full CCTV on the street. 
Would like to see a clock incorporated.  Plan does not integrate with tube station access. No 
public conveniences. No police kiosk.  No indication to stop noise emulating from development. 
This is presently a problem caused by loud music from 2 cafes on site. 
Like the fact that there'll be more space, more trees, trendy shops, cafes, that kind of thing - 
that's good. 
 
Transport 
Safety on Public transport is very poor especially for the elderly and frail. They get thrown all 
over the place. 
Am really keen to see a bike lock up facility, if you look at where people travel to get to this 
tube/overground station it will be great planning for the future growth of eco-friendly travel to do 



 
as much as possible to encourage/promote fitness in the catchment area. 

 
Safety 
Safety should be a priority issue. 
 
Retail 
Please no fast food outlets or bars or betting shops - these encourage ASB - even simply in the 
form of litter - also need litter bins! 
What they need are better facilities to carry on their trade including a café/bar/restaurant 
culture 
Please NO McDonalds. 
What ever you do don't destroy this lively corner by providing yet again High Street brands and 
making this place another many modern, cold, monotonous areas! It's alive now! 
NO STARBUCKS! Will not help. A nice cafe/restaurant/coffee shop would be great. 
We don't need another supermarket! 
Community Centre 
Need W.H.Smiths, Various restaurants (Indian, Chinese, continental) Decent Pub/Bar. 
Would like to see cafe and bar for the local people and those who live in the surrounding areas 
to come and use. 
It is important to give local people somewhere to eat and shop but also to retain the current 
mixed community 

Some decent shops and better lighting would be great. Can't wait! 
I think it is important that when accepting applications from retailers to enter the project that 
who ever is making the decisions is selective of the retailers chosen to increase the level of 
choice, standard and safety. It would also be more pleasant to the eye and the atmosphere. 
I have concerns about current traders moving into the area where there are new builds which 
can make the area look run down.  I feel the area need regeneration despite what people say 
that it won't improve the area.  It is very much overdue.  I hope that developers will continue to 
maintain the area when it is built. 
 
Independent Traders 
My concerns lie with the number of small shops and how to keep the established businesses 
within the area. 
If possible to partially maintain the multicultural shops and atmosphere of the area in the new 
shops. 
I feel that the Columbian and other small independent traders have done a lot to improve 
Wards Corner and they ought not be left out.  

I would like to see the current independent traders continue their businesses-this at vibrant 
front of the community and a bright reflection of its cultural diversity which should be 
maintained. I would dislike a great influx of commercial traders. 
Provide affordable commercial space for existing local independent traders. 
Would be good to maintain 'alternative' shops and not just high street/chain shops. 
Would prefer that preference is given to independent retailers/cafes over chains. 
The market could possibly be relocated to Lawrence Road which is also being redeveloped 
We already have a vibrant mix of shops and cafes here.  The Latin American market is unique 
in London and would be a great loss to the area. 
 
Design 
The design is awful.  Replace the west green side with Victorian style units with wooden shop 
fronts.  Keep the old Victorian front then build behind, then be modern on the other two sides, 
keep the market. 
It would be good if part of the old buildings could be incorporated into the new design.   
Get the architect to meet the residents associations in the area to discuss what the residents 
want and will use not what the architects have designed! 



 
Nevertheless; one six storey building is too tall for the site; two six storey buildings simply 
overpowers it 
Concerned that 5 story development may be too high plus modern design may be out of 
character. 
The design of the buildings are extremely ugly.  This area has enough high density, rabbit 
hutch developments without proper facilities for families.  The local infrastructure struggles 
already in terms of health care and education.  Very good transport is already in place the 
development does not contribute in any way. 
The architecture is appalling. 
Wards Corner does need a well earned face lift. 
 
General 
Keep the name of Wards Corner 
The problem is timing and the use of Apex House. I have handed in a proposal to Nick Jones 
The area needs to be improved.  .  The first impression that many people have of the 
neighbourhood is when they arrive at Seven Sisters tube station. 
It would be a shame to drive anyone away with unwelcome changes.  For this reason I think it 
would be good to continue to involve local people. 
Developments can now be carbon neutral, and so they should be. This development should 
have lots of PV panels to top up the CHP, which could also supply heat/cooling to surrounding 
sites. 
Use Brixton as a model for gentrification. 
First floor retail. 
The area has improved recently with the emergence of the community. It's given a vibrancy to 
the area and has improved safety.  It would be a tragedy to lose that. 

This questionnaire is striking for its attempt to silence comment on the size and design of the 
buildings, and in so attempting this is an insult to the intelligence.  No provision appears to 
have been made for the health and education facilities which will be required by the 200+ new 
inhabitants of the development, nor thought given to the additional demand on transport that 
they will make.  Further, the assumption seems to have been made that the mix of shops in the 
finished development will be as now, when in reality the rent will be so much higher that they 
will be affordable only by national chain stores - whose Wards Corner outlets will in due course 
close because the area will have become nothing more than a transport interchange. Who 
wants to shop at that? 
Waste of time. 
Think it is very positive for the area.  Bit concerned, however, that the local community/ordinary 
people will not gain that much - main people gaining will be people buying flats overlooking 
courtyard.  This would be a wasted opportunity as Seven Sisters really needs more greenery 
and community spaces to meet specific suggestions to counter.  This includes –  

1) Community Hall/Room within new complex for local people to book out e.g. For 
neighbourhood association meetings, crèche, yoga etc. 

2) More greenery.  If the council is concerned about maintenance I know of great projects 
that establish community gardens where local people - with support from association of 
community gardens create and maintain a space. 

3) Space for a colourful vibrant mural, perhaps on the side of the block of flats 
representing diverse mixture of people and ages - with input from local schools/artists. 

4) Space for market/farmers market 
5) street art 
6) Plaques/Boards about famous people now and from history that have a connection 

with Seven Sisters 
We should try and make Seven Sister safer for the public and more attractive. 
I think the development needs to commit to improving West Green Rd, as part of the 
redevelopment - West Green Rd is the cause of a lot of problems in the area.  A lot of the 
shops should be closed and small restaurants should be encouraged in Church Street - Stoke 
Newington is an example. 
Seven Sister and all of West Green Road area needs serious regeneration and it would be nice 
to see the areas becoming more tidy and clean. I am unhappy about the plans.   



 

Regeneration is the way forward but at what cost and who will pay for it? 
This feels like deja-vu! Enough talk, let there be positive action. 
Hope you get the Planning Permission! 
Impact on local residents and businesses during building work 

  
Question Eight  
   
To ensure that we have a balanced range of views, p lease may we have some basic information 
about you 
  
  

Age   
Under 18 2 
18-30 13 
30-40 35 
40-50 21 
50-65 17 
Over 65 10 

Couple 

1                              
50-65 and 

over 65 
No answer 5 
Total 103  

  
Sex   

Male 41 
Female 39 
Couple 1 
No answer 23 
Total 104  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
APPENDIX 13 – TOTTENHAM CIVIC SOCIETY MEETING MINUTES – 18 
SEPTEMBER 

 
Attendees:- 
Andrew Beharrell Pollard Thomas Edwards Architects 
James Sachon M&N Communications 
Chris Frost  Metropolis PD 
Tom Baigent  CBA Landscape Architects 
Lionel Dezoysa The Bridge NDC and AYH 
Matthew Brady  Tottenham Civic Society 
Paul Carroll  Tottenham Civic Society 
Joyce Rosser  Tottenham Civic Society 
Sue Penny  Tottenham Civic Society 
Alison Armour  Tottenham Civic Society 
Rowan Kumar  Tottenham Civic Society 
Wendy Keenan Tottenham Civic Society 
 
Overview 
The meeting was arranged as part of the ongoing consultation process for the Wards 
Corner proposals.  The exhibition information was shown along with updated 
elevations of the proposed scheme. 
 
Meeting notes 
Andrew Beharrall explained the history of the site and took the members of the 
Tottenham Civic Society through the exhibition boards and elevation drawings.   
 
Overall Reaction 
During, but mostly after the presentation the members of the Tottenham Civic Society 
asked a number of questions and raised a number of points.  For ease of reference 
these have been broken down into the subject matter.   
 

·  Design  
 

·  Conservation 
 

·  NDC / Haringey Council involvement 
 

·  Timetable 
 

·  Public Space 
 

·  Consultation 
 

·  Crime and Safety 
 
 
 
 
 
 
 
 
 



 

APPENDIX 14 – TOTTENHAM CIVIC SOCIETY AND RESIDENTS 0 MEETING 
MINUTES – 28 NOVEMBER 
 
Meeting with Tottenham Civic Society & other local representatives  
 
7pm, 28 November 2007 – Tottenham Town Hall 
 
Attendees 
Andrew Scrivener  Grainger plc 
David Walters    Grainger plc 
Sarah Smith  Grainger plc 
Andrew Beharrell   PTEa 
Shelly Choudhury   The Bridge New Deal for Communities 
Geoffrey Ocen    The Bridge New Deal for Communities 
Lionel DeZoysa  The Bridge New Deal for Communities 
James Sachon   M&N Communications 
Ruth Allen    Tottenham Civic Society 
Judith Hanna    Tottenham Civic Society 
Joseph Nicholas   Tottenham Civic Society 
Alison Armour    Tottenham Civic Society 
Wendy Keenan   Fountain Area Residents’ Association 
Candy Amsden   Secretary, Clyde Circus Residents’ Association 
Noreen Goggins   1 Southside Residents’ Association 
Hazel London    Blenheim Rise Residents’ Association 
Ibilola Campbell   Tiverton Tewkesbury Residents’ Association 
Jim Cassins   South Tottenham Residents’ Association 
Carlos Burgos   Pedros Achata Trust & Market Trader 
Alex Perayra   Market Trader 
Beth Thomas    Hanover Residents’ Association 
Mr Aziz   Onsite Retail (Supertronics) 
Ricardo Pelayo   Architect, House Design 
Tony Walwyn  Suffield Road Resident 
Roy Jose 
Sue Penny 
Sue Lewis 
Maggie Wright 
Jason Thomas 
Joyce Rosser 
 
 
1.0 
 

1.1 
 
 
 

1.2 
 
 

1.3 
 
 

1.4 
 

2.0 
 

2.1 
 
 

 
Introductions 
 
James Sachon thanked everyone for attending and then asked everyone to briefly 
introduce themselves.  Following this James introduced Geoffrey Ocen from The 
Bridge New Deal for Communities 
 
Geoffrey Ocen briefly introduced himself and outlined the NDC’s involvement and 
some of the historical issues.   
 
David Walters gave a brief history of Grainger’s involvement in the project and 
some of the site constraints. 
 
Everyone in the room introduced themselves. 
 
Presentation & general discussion 
 
Andrew Beharrell said much of the information has been viewed before, but there 
will be some new material on feasibility and the design process and asked if 
everyone was happy for him to proceed through the presentation to this section. 



 

 
2.2 

 
 

2.3 
 
 
 
 

2.4 
 
 
 
 

2.5 
 
 
 
 

2.6 
 
 

2.7 
 

2.8 
 
 

2.9 
 
 

3.0 
 
 

3.1 
 
 
 

3.2 
 
 
 

3.3 
 
 

3.4 
 
 

3.5 
 
 

3.6 
 
 
 

3.7 
 
 
 
 

 
Andrew Beharrell went through the presentation focusing on the design evolution 
and feasibility work.  There were a number of questions raised: 
 
A resident said the Development Brief did not say the Wards Corner building 
needed to be demolished and that the buildings were sound.  Andrew Beharrell 
stressed a complete development was the guidance they were given by Haringey 
Council. 
 
Another resident said the NDC got funding on the basis of providing community 
benefits, but they have not talked to the community about what they want for the 
area.  Local residents have employed an architect to work with them to bring 
forward a scheme they want which should have been the role of the NDC. 
 
Another question asked whether the internal green space would create an area of 
crime.  Andrew Beharrell made it clear that the central green space is a private 
space that will only be accessed by residents of the flats via a secure entrance.  
They will also be overlooked by the flats above.   
 
Two residents asked how the scheme that is solely private will have regenerative 
benefits? 
 
Another question was what retail will occupy the development. 
 
David Walters said they have no names for the retail, but there are a range of 
sizes on the ground floor to attract a mix of local and national retailers. 
 
Geoffrey Ocen said he was listening and will talk to his colleagues and members at 
the council following the meeting. 
 
Another resident asked why the NDC is subsidising Grainger when Wards Corner 
is outside the NDC area? 
 
Geoffrey Ocen outlined that the decision was taken due to the wider economic 
benefits regenerating the gateway site would offer the community both inside and 
outside the NDC area.   
 
A resident said the community mixes well and public space and local shops at 
Wards Corner will help make it a place where people will stop rather than just use 
as a transport connection. 
 
Andrew Beharrell said that Grainger had been working hard to ensure that the 
public space proposed helped achieve this.   
 
Concern was raised about the level of discussion with local traders over the 
development. 
 
David Walters asked the room if everyone agreed with the principle that something 
should happen at Wards Corner.  The room agreed. 
 
A local trader said he was one of the few in the room who supports the scheme 
and realise there will never be a meeting of minds of the two sides. 
 
 
Andrew Scrivener gave an outline of the selection process and the return Grainger 
will be getting on their investment of £80 million (£3.5 million already spent).  He 
moved on to outline Grainger’s commitment to the developments they undertake 
especially when it comes to managing properties.  They currently manage around 
22,000 homes nationally.   



 

 
3.8 

 
 
 

3.9 
 
 
 

4.0 
 
 

4.1 
 
 

4.2 
 
 
 

4.3 
 
 

4.4 
 
 

4.5 
 
 

4.6 
 
 

4.7 
 

4.8 
 

4.9 
 

5.0 
 

5.1 
 
 
 

5.2 
 

5.3 
 

5.4 

 
The architect of the alternative scheme said he would be keen to see the technical 
reasons why retaining the Wards Corner building was not viable. He felt the open 
space in the middle will not lead to crime and will act as a community hub. 
 
Andrew Scrivener explained the site has many constraints including technical 
issues, viability and crime.  Andrew went on to say that whilst the Wards Corner 
building could technically be kept, keeping the building is not financially viable. 
 
The alternative architect thought it should be designed to create a community not 
“designed by number”. 
 
Andrew Scrivener agreed that designing by numbers does not work and you 
should start by designing what you feel is right, but viability is still important. 
 
A local resident said any development at Wards Corner will be here for a long time 
and regeneration also needs to include a sustainable development for the local 
community. 
 
A question was raised as to why plans for Apex House were not included in the 
Grainger plans. 
 
Lionel DeZoysa said the decision had been made because of the complex nature 
of the site, but in compliance with the local planning policy. 
 
A resident asked if Grainger would keep the Wards Corner building if the numbers 
tallied. 
 
Andrew Scrivener asked if the community would like to retain the whole frontage 
on the High Road or just the Wards Corner building. 
 
A number of residents said they would like to retain the whole frontage. 
 
A local trader asked if a planning application had been submitted. 
 
David Walters stated that a planning application would be lodged in the new year. 
 
A resident asked how much affordable housing would be in the final scheme? 
 
Andrew Scrivener said there would be no affordable housing in the development 
following an agreement with Haringey Council that this would be provided 
elsewhere in the Borough.   
 
Finally a resident asked how long the development would take? 
 
David Walters said the development would take two years to build out. 
 
The meeting closed with the agreement to hold a follow up meeting in the new 
year.  There was also a discussion about the alternative being sent to Grainger.  
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APPENDIX 16 – ARTICLE FOR “THE WORD” MAGAZINE – DEC EMBER 2007 
 
 
Wards Corner article for WORD 
December 2007 
 
Following over six months of consultation with the local community, the 
council and various bodies including English Heritage, CABE and the GLA, 
Grainger is now ready to submit the planning application for the 
redevelopment of the Wards Corner site at Seven Sisters. 
 
Grainger will be circulating a newsletter to over 10,000 local households, 
businesses and stakeholder groups in the New Year outlining the full 
proposals.   
 
Throughout the consultation there has been a wide range of views and 
opinions.  The exhibition suggested there is strong support for the 
regeneration of the site. Major changes made in response to the consultation 
include: 
 

·  A more lively and contemporary approach to the design of the building 
on the corner of Seven Sisters Road and the High Road – the site of 
the existing Wards department store building – this now makes more of 
a statement. 

·  A reappraisal of the public space on the High Road – it now makes 
much more of the station entrances, as well as providing seating and 
two kiosks 

·  A new approach to the central section on the High Road 
 
Once the application has been registered, the Council will carry out its own 
formal consultation process with the local community and other stakeholders. 
Grainger will also continue to keep you up to date with newsletters and the 
website www.wardscornerregeneration.co.uk. In the meantime, if you have 
any questions, please call M&N Communications on 020 7831 0534. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
APPENDIX 17 – MEETING MINUTES – NDC MEETING 12/12/07 
 

 
 
 
Meeting between The Bridge New Deal for Communities  and Residents & other 
representatives,  6.30pm, 12 th December 2007 – Triangle Children & Young Peoples 
Community Centre 
 
Attendees 
Lorne Horsford   The Bridge New Deal for Communities – Resident Board Member 
(Chair) 
Rachel Hughs  The Bridge New Deal for Communities – Resident Board Member  
Yvonne Denny  The Bridge New Deal for Communities – Resident Board Member 
Ulrika Longinotto The Bridge New Deal for Communities – Resident Board Member  
Cllr K Amin  London Borough of Haringey 
Cllr I Diakides  London Borough of Haringey 
David Hennings  London Borough of Haringey 
Adolfo Rey  AYH, The Bridge New Deal for Communities 
Symon Sentain  The Bridge New Deal for Communities 
Shelly Choudhury   The Bridge New Deal for Communities 
Geoffrey Ocen    The Bridge New Deal for Communities 
David Walters    Grainger plc 
Ruth Allen    Tottenham Civic Society 
Joseph Nicholas   Tottenham Civic Society 
Wendy Keenan   Fountain Area Residents’ Association 
Candy Amsden   Secretary, Clyde Circus Residents’ Association 
Noreen Goggins   1 Southside Residents’ Association 
Hazel London    Blenheim Rise Residents’ Association 
Ibilola Campbell   Tiverton Tewkesbury Residents’ Association 
Jim Cassins   South Tottenham Residents’ Association 
Carlos Burgos   Pedros Achata Trust & Market Trader 
Roy Jose  Clyde Circus Residents’ Association 
Jeremy Cassidy  Seaford Road 
Nick Rau  Roslyn Road 
Victoria Plyarez  Seven Sisters Market 
Oscar Cuervo  Seven Sisters Market 
Rowan Kumar  Terront Road 
 
 
Agreed action points 
 
Wendy Keenan to give Cllr Amin information on Glass House 
 
NDC to be the conduit for communication/consultation. 
 
Cllr Amin to organise further meeting with communities re the alternative plan. 
 
Community to make contact with Grainger if they want the alternative plan to be costed. 
 
Community to make contact with Grainger if they want to see the financial figures. 
   


